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FT Press. Paperback. Book Condition: New. Paperback. 224 pages.
Who Stole My Customer offers unique and powerful insights into
the world of acquiring and retaining customers. Most importantly it
provides new approaches to keeping existing customers from
defection. A must-read in todays challenging business
environment. Dieter Huckenstein, President, Hotel Operations,
Hilton Hotels Corporation Harvey Thompson probably knows more
about how companies should work with customers than anyone
else in the world. In an age when computers and mass
communications makes...
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Basically no words and phrases to describe. It is really simplified but unexpected situations in the fifty
percent of your book. I am delighted to let you know that here is the very best publication i have got go
through within my very own lifestyle and might be he greatest publication for actually.
- -  Watson K ohler 

It is easy in study better to understand. Of course, it is actually play, nonetheless an amazing and interesting
literature. I am quickly could possibly get a satisfaction of reading through a published ebook.
--  Ms. Lucinda  K oelpin  
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